Date:

Re: XX Enter Volunteers name here

Dear UKBA,

I confirm that the asylum seeker named above is doing legitimate activity that is legally defined as Volunteering for our charity / Voluntary organisation / Public Sector body. 
They are not doing Voluntary Work as it is defined in law although as a non native English speaker they may have incorrectly referred to volunteering as voluntary work.

The April 2014 Home Office Asylum Policy Instruction – Permission to Work Version 6.0  has been helpful in clarifying on page one the policy that asylum seekers  are able to ‘volunteer ...  at any stage of the asylum process’ including failed asylum seekers are allowed to volunteer . 

A key difference is that that there is no requirement for asylum seekers to request permission to volunteer whereas they must seek permission for voluntary work.
It is good to see on p7 that ‘It is Home Office policy to support asylum seekers volunteering’ and that you clarify that:

Volunteering must not amount to unpaid work, or job substitution. 
In particular:

· there should be no payment, other than reasonable travel and meals expenditure

· actually incurred (not an allowance for the same);

· there should be no contractual obligations on the volunteer;

· the volunteer is helping a registered voluntary or charitable organisation (or organisation

· that raises funds for either);

· the volunteering is for a public sector organisation; and

· the volunteering is not a substitute for employment (i.e. fulfilling a role that a salaried worker would normally fulfil).

The guidance makes clear (p7) it is ‘the responsibility of the organisation ... to ensure that activity does not constitute voluntary work or employment’ 

 We have read and understood the guidance and can confirm that the above named asylum seeker is doing legitimate volunteering which meets the criteria outlined in the guidance and mentioned above. 

I trust that you will also support them to volunteer and if you have any questions about the role please contact me on the number above

Yours sincerely,
